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Who is the Public?Who is the Public?

nn Local CommunitiesLocal Communities
nn State AgenciesState Agencies
nn LegislatureLegislature
nn YouthYouth
nn AgricultureAgriculture
nn Etc.Etc.



Question 1:Question 1:
How have universitiesHow have universities

determined the degree todetermined the degree to
which their engagementwhich their engagement
work is aligned with thework is aligned with the

publicpublic’’s concerns?s concerns?



Question 1Question 1
nn ListeningListening

nn Advisory GroupsAdvisory Groups
nn Focus GroupsFocus Groups
nn Community VisitsCommunity Visits
nn Faculty Road TripsFaculty Road Trips
nn Surveys, Polls, StudiesSurveys, Polls, Studies

nn Continued RelationshipsContinued Relationships
nn FundingFunding
nn LongevityLongevity
nn TrustTrust



Question 2:Question 2:
What forms of evidenceWhat forms of evidence

indicate effectiveindicate effective
collaboration betweencollaboration between

universities anduniversities and
communities?communities?



Question 2Question 2
nn QualitativeQualitative

nn Partner InvestmentPartner Investment
nn On-going ParticipationOn-going Participation
nn SustainabilitySustainability

nn Quantitative - WhatQuantitative - What
We Count Counts We Count Counts 
nn Service LearningService Learning

Example:Example:
nn # of Students Involved# of Students Involved
nn Hours of ParticipationHours of Participation
nn # of Clients Served# of Clients Served



Question 3:Question 3:
How can a universityHow can a university

demonstrate thedemonstrate the
extent of itsextent of its

responsiveness to itsresponsiveness to its
constituency?constituency?



Question 3Question 3
nn PortalPortal

nn What is available?What is available?
nn Who to call?Who to call?
nn What is the timing?What is the timing?
nn What is the cost?What is the cost?

nn Telling the StoryTelling the Story
nn Media ClipsMedia Clips
nn WebsitesWebsites
nn PublicationsPublications
nn Technical ReportsTechnical Reports



Question 4:Question 4:
How can we move beyondHow can we move beyond

project evaluations toproject evaluations to
aggregate data across unitsaggregate data across units
and institutions to identifyand institutions to identify

the degree to which thethe degree to which the
university is meeting theuniversity is meeting the

needs of the public?needs of the public?



Question 4Question 4
nn What People DoWhat People Do

(Most are not(Most are not
Aggregating Data)Aggregating Data)
nn Accreditation ReportsAccreditation Reports
nn Thematic TeamsThematic Teams

nn DataData
nn IssueIssue

nn Summary ReportsSummary Reports

nn Best PracticesBest Practices
nn NC StateNC State
nn IUPUIIUPUI
nn MinnesotaMinnesota


